
Blackboard Ally: 
Making Course Content Accessible

The new and the newest



Forward-Looking 
Statement Statements regarding our product development initiatives, 

including new products and future product upgrades, updates 

or enhancements represent our current intentions, but may be 

modified, delayed or abandoned without prior notice and there is 

no assurance that such offering, upgrades, updates or functionality 

will become available unless and until they have been made 

generally available to our customers.



The course content workflow

Instructor adds 
course content to 

their course

Content passes through 
accessibility checklist 

and is scored

Machine learning algorithms 
perform a full structural and 

visual analysis 



Blackboard Ally Core Components

Institutional
reporting

Provides detailed data and 
insights to help further 
improve course content 
accessibility at the institution.

Instructor feedback

Guides instructors and 
content creators on how to 
improve the accessibility of 
their  content and alters 
future behavior.

Alternative formats

Automatically generates a 
range of alternative formats to 
provide students with choice 
on how to consume and 
interact with content.



Accessibility score

• Remove distinction 
between “Without Ally” 
and “With Ally” score

• Significant difference 
between file and 
WYSIWYG accessibility

• Show “Overall score”, 
“File score” and 
“WYSIWYG score”



Usage reporting

• Ally already captures 
detailed usage data for 
alternative formats and 
instructor feedback

• Expose usage data in 
institutional report



Departmental reporting

• Provide reporting at 
departmental level

• Based on configured 
institutional hierarchy

• Delegated access to 
departmental 
administrators



WCAG 2.1

• Extend accessibility checklist 
with additional WCAG 2.1 
checks 

• Orientation (Mobile - AA)

• Reflow (Mobile - AA)

• Text Spacing (Low Vision - AA)

• Focused on general 
readability and mobile-
friendliness 



Blackboard Ally Core Components

Institutional
reporting

Provides detailed data and 
insights to help further 
improve course content 
accessibility at the institution.

Instructor feedback

Guides instructors and 
content creators on how to 
improve the accessibility of 
their  content and alters 
future behavior.

Alternative formats

Automatically generates a 
range of alternative formats to 
provide students with choice 
on how to consume and 
interact with content.



Instructor course report

• Instructor-facing course 
content accessibility report

• Provides summary at course 
level

• Helps with prioritization and 
quicker remediation

• Includes lots of additional 
guidance



WYSIWYG!

• Already check WYSIWYG 
content for accessibility 
issues and include this in 
institutional report

• Provide instructor feedback 
for WYSIWYG content

• Live scoring and feedback



Blackboard Ally Core Components

Institutional
reporting

Provides detailed data and 
insights to help further 
improve course content 
accessibility at the institution.

Instructor feedback

Guides instructors and 
content creators on how to 
improve the accessibility of 
their  content and alters 
future behavior.

Alternative formats

Automatically generates a 
range of alternative formats to 
provide students with choice 
on how to consume and 
interact with content.



More prominent 
alternative formats

• Consistent feedback about 
usefulness of alternative 
formats for all students

• More prominent

• Single click

• Available now!



WYSIWYG!

• Alternative formats for 
WYSIWYG content

• Cover more content



BeeLine reader

• Tool to facilitate on-screen 
reading

• Looking for volunteers to 
trial this as an alternative 
format



Blackboard Ally Core Components

Institutional
reporting

Provides detailed data and 
insights to help further 
improve course content 
accessibility at the institution.

Instructor feedback

Guides instructors and 
content creators on how to 
improve the accessibility of 
their  content and alters 
future behavior.

Alternative formats

Automatically generates a 
range of alternative formats to 
provide students with choice 
on how to consume and 
interact with content.



Request help

• Configure custom help 
content

• Allow students to reach out 
for help with content or 
alternative formats

• Allow instructors to reach 
out for help with content 
remediation



Ally for Ultra

• Improved Ally for Ultra 
integration

• Prominent alternative 
formats

• Support for additional 
content types



Blackboard mobile app

• Ability to download 
alternative formats from 
Blackboard app

• Supports mobile use of 
alternative formats



Blackboard Data

• Ally data is included in 
Blackboard Data

• Possibilities for new types 
of reporting



Feature flags

• Increasingly moving to 
feature flags for large user-
facing changes to help with 
change management

• Feature flag settings as part 
of Configuration UI

• Easy control of what 
features should be enabled



One consistent 
approach

Course content Web content



The Blackboard Ally for Websites workflow

Provide your 
domain list for 

Ally to scan

Content passes 
through accessibility 

checklist and is scored

Machine learning algorithms 
perform a full structural and 

visual analysis 

Accessibility reporting is 
available for admins to 

track progress

Content creator 
feedback is provided

(COMING SOON) 

Alternative formats 
automatically generated for web 

pages and embedded media



Ally User Group

• Receive updates about 
Blackboard Ally

• Participate in UX research, 
usability testing, early 
access, etc.

• Share knowledge and ideas 
with your peers and learn 
what others are doing 

• Find case studies, blog 
material and much more

Sign up at http://usergroup.ally.ac/

http://usergroup.ally.ac/
http://usergroup.ally.ac/
http://usergroup.ally.ac/
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